With the continuous evolution of permitting regulations the Department of Botany at the National Museum of Natural History (NMNH) in Washington D.C., invited an agent from the United States Department of Agriculture (USDA), Animal and Plant Health Inspection Service (APHIS) to discuss requirements for obtaining import permits for plant specimens. This meeting lead to the planning of restructuring existing procedures, workflows and modifications to the physical workspaces within our facilities. It also prompted the collection management staff to be well versed in the current regulations.
within the museum is not an easy feat because of the large scale coordinating efforts within the institution.
Beyond the physical changes, there has been unexpected changes as to the role of collection staff in the permitting process. The APHIS requirements have created new challenges. Collection management staff are now sources of information about what collectors need to know before applying for a permit. Collection staff must also know about the various tools available for answering collectors' questions, such as being well versed in the USDA Phytosanitary export database (PExD). Overall, new restrictions and guild lines create unexpected changes for the overall form and function of collection management. 
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